








October 9, 2007

Dear NARN,


I am submitting this letter of recommendation for Amanda Brothers.  I recently moved to Washington state and soon after my arrival, I purchased a six month old Bernese Mountain dog.  Athena, my puppy, was not what I expected her to be.  Instead of being outgoing, social, and loving, she was very people skittish and unsocialized.  To be sure I was not imagining an issue with her behavior; I sought an experienced trainer’s opinion.


Since I just moved to the area and did not know many people, I did a lot of dog trainer research before I finally decided to contact Amanda Brothers.  One of the things that initially caught my eye and drew me to Amanda, was the professionalism and information displayed on her website, http://www.sidekickdogtraining.com.  After speaking with Amanda on the phone (I had spoken to five other trainers before her), I knew she was the person I wanted to work with.  Amanda was very open, honest, and informative.  Based on her background and experiences at the Humane Society, I knew she would be able to provide a clear and candid assessment of Athena’s behavior.


Amanda showed up to my house for a private in home session.  She was full of energy and had an optimistic attitude.  Immediately, Amanda could tell Athena was very afraid of a stranger’s presence.  All through the hour long session, Amanda made observations, tried new tactics, figured out what Athena was comfortable with, answered my barrage of questions, and gave me numerous suggestions on how to help Athena become socialized and outgoing.  She recommended a bunch of things I had never even considered.  After Amanda left, she followed up with a full written report the next day on what she observed and a plan of action to help Athena.  


Since my in home session with Amanda was so positive, I knew I wanted Athena to attend one of her puppy classes.  Puppy class with Amanda was a rewarding experience as well.  Amanda is a very knowledgeable and patient trainer.  There is a fine line of pushing a dog to get the desired behavior and easing off when the attention has been lost and then getting back on track with the training after a brief break.  Amanda can walk that line to a tee.  She is able to explain the hows and whys in such a way that everybody can understand.  
Not only is Amanda a superb trainer, but she is genuinely a pleasure to be around because of her obvious love of dogs and what she does for a living.  I was never a dog person until I got my first Bernese Mountain dog three years ago.  Now I frolic with my puppies and can not imagine life without them….they are my babies and I am extremely protective about their vet, their trainer, the people I board them with, etc.  I only want the best working with my dogs and Amanda is simply the best.  If you have any questions or need more information about my experiences with Amanda, please feel free to contact me at: 425-XXX-XXXX.  Thank you and have a wonderful day.
Sincerely,

Kimberly O.
